CHANDLER-GILBERT
COMMUNITY COLLEGE

A MARICOPA COMMUNITY COLLEGE

Adobe Student Sign-up

Note: The usage of all Adobe products for students is limited to on campus. However, please
check your course and with your instructor on what programs you need for your class.

Through the Web

1. Go tothe Adobe Creative Cloud website here: https://creativecloud.adobe.com

Welcome to Creative Cloud
Create, collaborate, and share from anywhere. .
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Download Creative Cloud Manage your account Sign in help Find more apps
Get all 20+ creative apps including Access your account and manage your Fix common sign-in issues. Let us help you find the best apps for all
Photoshop, lllustrator, and Premiere Pro. subscription. your creative needs.

2. Click on the Sign in button, select “Continue with Google” and enter your student

account credentials (your MEID@maricopa.edu and your current password)

Sign in

New user? Create an account
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G Sign in with Google

Email address

Signin
@ to continue to Adobe

Or [ Email or phone

abc1234567 @maricopa.edu
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«7 Continue with Google —

Forgot email?

9 Continue with Facebook
Create account

" Continue with Apple

Get help signing in



https://creativecloud.adobe.com/
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3. Click on Next and it will take a minute to sign into Adobe
4. You will be taken to the Adobe app dashboard. You will see apps here for purchase or to install

5. Look for the app(s) you need and hit the Install button. Then follow the steps provided

B cestiveCloud  Apps  Files  Leam  Discover  Stock & Marketplace Q. Search Creative Cloud apen @ O o @
& Your Creative Cloud Suggested Student Name
Manage account
WEB APPS
. m Your plan
o
Ps Photoshop (Beta) DESKTOP + MOBILE Try Adobe Express (Beta) DESKTOP + MOBILE DESKTOP + MOBILE Creative Cloud Free Membership
Photoshop Illustrator Acrobat
. Adobe Express (Beta) Design flyers, TikToks, Reels, View all plans
Create beautiful graphics, and Al artwork from Adobe Create stunning illustrations and View, share, or comment or  »
. Lightroom photes and art anywhere. Firefly. graphics. PDFs for free Subscribe for
premium tools like edit. Resources
g Acrobat
Install Creative Cloud app
= Browse All Apps Try for free Try for free ( Try for free Support community
Help center
Contact us

If the above steps do not work, please follow the steps on the next page to install the Creative Cloud
Desktop app.
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Through the Desktop App

1. The Desktop app can be downloaded from the Adobe Creative Cloud website here:
https://creativecloud.adobe.com/

Or from this direct link here: https://helpx.adobe.com/in/download-install/kb/creative-
cloud-desktop-app-download.html

Or if you are already signed into the Adobe Creative Cloud website, go to the right and
you will see some options. Click on the “Install Creative Cloud app” link

Buyplan () L O .

Student Name
Manage account

Your plan

Creative Cloud Free Membership
View all plans

Resources

—t= |nstall Creative Cloud app
Support community
Help center

Contact us

2. You will be taken to a page where Creative Cloud will automatically begin to install. This
may take a minute

Follow the instructions below to install Creative Cloud.

Click the installer then follow the prompts.

)

Download not working? Restart download | Get Help
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3. When prompted, click “Continue” and enter your student account credentials

Install Creative Cloud

Account authentication
Enter your system password when prompted to install Creative Cloud on your
computer. After you've successfully entered your password, we'll open a browser

window to authenticate your account

e You may be prompted to enter in your personal device’s login credentials to approve
the install (not your student username and password), if you have that set up

4. Then click on the “Start installing” button. Please allow time for installation.

Install Creative Cloud

Desktop app usage

Our desktop apps collect usage data to help Adobe deliver and improve our

products and personalize your experience. By installing this app you agree to share

this information with Adobe. You can opt-out at any time in your account

preferences. Learn More

5. Once installation is done, a browser window
will pop up with a “You’re all set!” message.
Once you close the window, the Creative
Cloud app will appear

Chandler-Gilbert Computer Lab and Instructional Services

Start installing

T4\ Adobe
You're all set!

You can now close this browser tab and go back to your
application
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6. Adobe Creative Cloud is now installed! The app can be found on your desktop, or on
your device’s Taskbar/List of programs (Windows), or Dock/Applications folder (Mac)

If you are already not logged in, log in again with your student account*

[ Creative Cloud Desktop — o X
File Window Help

Sign in
New user? Create an account

Email address

This is a shared device
To help protect your privacy and security: @

* Sign out of Creative Cloud before leaving the
machine. o

+ Store all of your work in a safe location, not on G Continue with Google

this device.

g _
© continue with Facebook

@ Continue with Apple

*If you are ever signed out of the Creative Cloud, you can always sign in again. Just use the

“Continue with Google” method as shown above and you should be signed in right away.

[ Creative Cloud Desktop - [m} x
File Window Help
Apps F\les. Discover Stock&MarketpLace. Q f A & .
APPS All apps L Desktop [] Mobile [T Web
All apps
% Updates o

)| Try Creative Cloud All Apps
PLANS & DRICING St Adobe Stock % ] Plan

Get 10 Free Adobe Stock images with your free trial and L 4 E o Enjoy your 7-day free trial and get all 20+

3 View all plans i . »
find the perfect asset to kick-start your next project. | o creative apps for free.

CATEGORIES

@ Creative Cloud Express

5
<
Fl
o
=

B Pphoto

4 Graphic design
® Video Installed

& lustration

. Photoshop v22.4.2 ® Update available
GO Uland UX

% 3Dand AR n )
Illustrator v 25.31 ® Update available =

A Acrobat and PDF

RESOURCE LINKS Acrobat DC ® Uptodate

Stock
£ Fonts . InDesign v16.2.1 ® Update available
on
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Having trouble installing Adobe software?

If you are currently enrolled in a course that requires Adobe products (such as Photoshop,
Illustrator, Lightroom, etc.), and you do not have access by your course’s start date, please
contact the Maricopa Student Help Desk at 1-888-994-4433 — available toll-free, 24/7.

For questions and installation assistance, please contact the Computer Lab at
480.732.7221 (Pecos), 480.988.8279 (Williams) or email us at computerlab@cgc.edu.

You can also visit the Computer Lab Virtual Helpdesk on WebEx or Discord, where you can
share your screen with us.
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