
Downloading, Installing, and Running 

Lockdown Browser on Mac OS 
IMPORTANT: If you have previously tried to download Lockdown Browser, and had trouble getting it to 

work, you may need to uninstall this previous version before you can download it again. 

Step 1: Navigate to the Lockdown Browser assignment inside your Canvas course on the left 

 

Step 2: Click the Take the Quiz button 

 

Step 3: If you don’t already have it installed you will get this message (follow link) 

 

 

  



Step 4: Click Install Now 

 

Step 5: If it prompts you with the following message, click Allow, then proceed to step 6 

 

  



Step 6: Navigate to Downloads and open this file. 

 

Once you click on the file, this box icon will appear. Please double-click on the icon to begin the install 

process 

 

Step 7: Go through Installer. 
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Enter your credentials to allow the installation 
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Step 8: Navigate to Application folder and run Lockdown Browser. For easier access you can drag it to the dock. 

 

 

 

 

 

** Make sure all applications are closed before using Lockdown Browser, otherwise you will be 

prompted to close them before signing in. Also ensure your microphone and webcam are enabled. 

Step 9: Sign in to Canvas inside Lockdown Browser 

 

Step 10: Navigate to your course and make sure you select the correct quiz or test. Click on Take the Quiz 

 

  



Step 11: Accept Terms of Use 

 

Step 12: Allow Webcam. 

 

Step 13: Click on Begin Exam 

 

  



Using Lockdown Browser: 

IMPORTANT: Lockdown Browser is a specialized version of a browser. Rather than using your usual 

browser to access Canvas (i.e. Chrome, Firefox, Opera, etc.) you will be using Lockdown Browser. Before 

opening Lockdown Browser, ensure that all of your work is saved, and all other programs are closed. If 

you open Lockdown Browser with other programs open, Lockdown will force them to close before you 

can proceed, potentially resulting in the loss of work. 

1.) Using one of the methods listed above, open the Lockdown Browser. If you have any programs 

running at this time, Lockdown Browser will prompt you to close these before you can continue.  

2.) The Canvas log-in screen will pop up. Log in as you would to Canvas normally, and navigate to 

the quiz, exam, or assignment that requires the Lockdown Browser. 

3.) Depending on the requirements of the assignment, a webcam and/or microphone may be 

required in order to complete the assignment. There will be several steps to complete to ensure 

that the Lockdown Browser is able to successfully access these. You may be required to count 

out loud, move your camera around to show the environment, and show a valid photo ID to 

confirm your identity. 

4.) Once these steps have been completed, you will be able to begin your assignment. 

 

IMPORTANT: Lockdown Browser has strict guidelines- ensure that you are in a position away from 

others, where no one can pass behind you or into frame of the webcam, and try to limit outside sources 

of noise. Violating these may cause a loss in points, or may even trigger the assignment to close before 

you are able to complete it. If you are in a situation where this environment may be difficult to achieve, 

speak directly with your instructor.  

 


