How to Enable Push Notifications
for Canvas on Android

First, check to make sure you have set up your phone number within Canvas. Please follow
these steps provided in this Canvas guide if you have not already.

Once you have successfully added your number, please follow the steps below to ensure you
receive notifications on your Android device.

Download the Canvas from the Google Play Store or whatever app store your device came with,
by looking up “Canvas”.
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Once the app is downloaded, go to your device’s Settings. You can then can either go through
Notifications or Apps, either way will work.
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https://community.canvaslms.com/t5/Student-Guide/How-do-I-add-contact-methods-to-receive-Canvas-notifications-as/ta-p/516
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The Notification settings you will see are for the general notifications for your device. Your most
recently used apps will show up at the bottom. If you don’t see the Canvas app here, click on See all.
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To see all apps, make sure to select from the dropdown menu that says Most recent to All. The
apps will be listed in alphabetical order.
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Click on the Canvas Student app to see notification details. Ensure that the button toggle is
blue, which means that the notifications for this app is turned on.
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Going Through Apps

You can also make sure notifications are enabled by going through Apps instead.
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This will provide more info, such as notifications, permissions, setting the app as the default

app whenever opening, or clicking on, a link that takes you to Canvas. By clicking on

Notifications, it will take you to the same window as seen above.
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By clicking on Notifications, it will take you to the same window as seen above.

Computer Lab and Instructional Services

Page 5 of 7



Within the Canvas Mobile App

Lastly, you can customize the notifications you would like to receive in the Canvas mobile app.

Next to where it says Dashboard, click on the three lines to open a side menu.
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Select Push Notifications to open a new menu that lists activities for which you can receive

notifications.
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When the toggle buttons are gray, they are turned off, but to turn them on, tap once to turn
them blue, which means that notifications are enabled.
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If you have questions, you can always reach out to the Canvas 24x7 Toll Free Support Line: 1-888-994-4433
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