Cranium Cafe

Because Human Connection Matters

The Chandler-Gilbert Learning Center will be using Cranium Café to provide online tutoring services
while in-person services are not available. Cranium Café is a virtual, browser-based meeting and
collaboration platform designed for student support. With Cranium, you can meet one-on-one with a
tutor to work together via text, audio or video. You’ll be able to upload, share and edit documents or
work out problems using a virtual whiteboard. Captioning is available, and sessions are archived so
you can review them later.

Check out tutoring on Cranium today!

Technology: For best results, use the most current version of Google Chrome or Mozilla Firefox.
(Cranium may not function or may have limited function with Apple Safari, Microsoft Edge, or Internet
Explorer.)

For video meetings, make sure you have a webcam ready and activated.

For audio, you can use the built-in microphone on your computer or a headset with a
microphone. Headset use is recommended to reduce distraction and interference from
background noises.

When using the whiteboard feature, you can use a mouse, or use your finger or stylus if you
have a touch-screen device.

With Android or Windows devices, use Chrome. Have your webcam ready and activated, and
have a headset with microphone ready. (Your cellphone headset will work great.)

If using i0OS — Apple devices, you will need to use the ConexED mobile app available at the
Apple App Store (click here). Note that, even with the app, there is limited access. You will be
able to join a video meeting, but “Share Screen” and other functions are not available at this
time.

NOTE: If at any time during your session the chat stops responding, please refresh your browser
window.


https://apps.apple.com/us/app/conexed/id1208098450

To connect with a tutor through Cranium:

1. Goto the Virtual Tutoring Center by clicking the appropriate center:

2. In the Virtual Center, you'll see the Café Cards for
all the tutors for that subject area. Each card will
show the tutor’s subjects and schedule, and will
indicate whether the tutor is online and available
to help. Click on the “Chat with Me” button for

Laura Tracey
Chemistry/Biology Tutor

the tutor you want to contact. Subjects: BIO100 - BIO205, CHM107 - CHM236
Office: Monday - Thursday

3. A window will open with the Informed Consent
Statement. This legal disclaimer protects your school
from any FERPA or HIPAA liabilities. Every time you
log in to Cranium, this form will appear and you will
need to click “Agree” before proceeding.

Informed Consent Statement

FERPA NOTICE: The Family Educational Rights and Privacy Act of 1974 (FERPA), governs
the release of records maintained by an institution of higher education and access to student
records, including requests for information from parents, guardians, spouses, or others as
designated by the student. Generally, without a student's written consent, Chandler Gilbert
Community College may not disclose information from a student's educational records.

Chandler Gilbert C: College is to your privacy and personal
information. Students who want to authorize the release of information to an individual, or
who want to receive about their Academic Advising Advising
Center/Departmental and College Advisors) records over the telephone, in person, or
electronically must agree to this declaration form.

4. The CGCC Cranium log-in will appear. Click the button to log in with Canvas.

CHANDLER-GILBERT
COMMUNITY COLLEGE
A MARICOPA COMMUNITY COLLEGE

Click the login button below to access ConexED

Login

Login with Canvas



https://cgc.craniumcafe.com/group/math-tutoring/
https://cgc.craniumcafe.com/group/math-tutoring/
https://cgc.craniumcafe.com/group/science-tutoring/
https://cgc.craniumcafe.com/group/science-tutoring/
https://cgc.craniumcafe.com/group/writing-tutoring/
https://cgc.craniumcafe.com/group/writing-tutoring/
https://cgc.craniumcafe.com/group/computer-programming-tutoring/
https://cgc.craniumcafe.com/group/computer-programming-tutoring/
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< INSTRUCTURE

You are now logged in to Cranium Café!

There should be a message box displayed that will allow you to connect with your tutor. There are
three possible actions at this point:

Tutor Name

a. You can send a text message to the tutor !
through the chat box.

Send

Open Your Door Close

b. If the tutor is available and ready to work with
you, they can invite you to their Café Meeting
room for your online tutoring session. When
this happens, you'll see a box that says “Enter
Meeting”. Click on the box to join the tutor in
their Café and start your session.

e

c. If the tutor you selected is already working with someone, you will be moved to a lobby
to wait. The next available tutor can then invite you to their Cafe to start your session.

Once in a Café with a tutor, you will be able to upload documents, work on the whiteboard, and ask
guestions as you would have in person. The tutor can invite up to nine students into a Café meeting at
a time, so you can even form study groups and work together!

Any questions? Contact us at tutoring.cgc.edu or call 732-7231.



